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Students can request credits on their account 
to be refunded to their bank account.  

They must complete a “Graduate Refund 
Request (Credit on Account)” form.  

Form can be found on the myTrent student 
portal.



myTrent>Finances>Financial Aid>Graduate Refund Request(Credit on Account)

2



3

Requests are processed every other Tuesday. 
Students should receive the refund into their bank 
account within 14 business days of submitting the 
request.

Deposits can only be made to Canadian institutions.

Please ensure that you are set up for direct deposit 
by using the “Your Bank Account Information” form 
on the myTrent portal.



myTrent>Finances>My Account>Your Bank Account Information
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Financing with Private Lenders: 

While students may opt to seek financing for their 
education through private lenders, please be aware 
that Trent University will not issue refunds greater 
than the student's Trent-related expenses (tuition, 
ancillary fees, meal plans, and ON-campus housing). 

Student's who are borrowing funds to pay for OFF-
campus housing and other living expenses should 
arrange for funds to be deposited directly into their 
personal bank account.
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